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Start earning rewards today by making healthier choices, like 
tracking your steps, reading educational articles, or having a 
wellness exam.

Reward your 
accomplishments

1.	� To access rewards press More from your home 
screen then select My Health Dashboard, and 
click My Rewards.

Sydney Health App Navigation

Find extra motivation for a healthy lifestyle 
Start earning rewards today by making healthier choices, like tracking your steps, reading educational articles, or 
having a wellness exam. 

Reward your accomplishments 
Download or log in to your Sydney Health app. 

Here’s how it works: 
 Download or log in to your no-cost SydneySM Health app and select More. 

 Select My Health Dashboard. 

— To earn your rewards, scroll down and select My Rewards to view 
activities that you can complete. 

— To redeem your rewards, scroll down and choose Redeem Rewards.* 

Sydney Health provides more than just inspiration 

Your Sydney Health app can help you navigate the healthcare system with 
personalized information based on your unique needs, behaviors, and 
preferences. On the app, you can see your health plan and programs, find 
care and check costs, view benefits and claims, access digital ID cards, and 
even have a virtual care visit with a doctor. 

Scan the QR code using the camera 
on your phone, then tap the link to 
download the Sydney Health app.  

* If your plan includes premium contributions or account deposits, you may not see a 

R sdraweR meede  section. Call Member Services using the number on the back of your 

member ID card for more information. Incentive plans may vary based on your 

employer benefits. 

Sydney Health is offered through an arrangement with CareMarket, Inc., a separate company offering mobile application services on behalf of Anthem Blue Cross and Blue Shield. ©2021-2022. 

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. Copies of Colorado network access plans are available on request from member services or can be obtained by going to 
anthem.com/co/networkaccess. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri 
(excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by HMO Missouri, Inc. RIT 
and certain affiliates only provide administrative services for self-funded plans and do not underwrite benefits. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem Health Plans of New 
Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and Blue Shield in Virginia, and its 
service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), underwrites or administers PPO and indemnity policies and underwrites the out of network benefits in POS policies offered 
by Compcare Health Services Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers Well Priority HMO or POS policies. Independent licensees of the Blue Cross and Blue 
Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc. 
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We encourage you to actively participate in your rewards program. Rewards earned must 

be redeemed before the end of the current plan year. Unused rewards are forfeited, and your 

reward balance will reset to zero at the beginning of each new plan year. 

Find extra motivation for a healthy lifestyle 
Start earning rewards today by making healthier choices, like tracking your steps, reading educational articles, or 
having a wellness exam. 

Reward your accomplishments 
Download or log in to your Sydney Health app. 

Here’s how it works: 
 Download or log in to your no-cost SydneySM Health app and select More. 

 Select My Health Dashboard. 

— To earn your rewards, scroll down and select My Rewards to view 
activities that you can complete. 

— To redeem your rewards, scroll down and choose Redeem Rewards.* 

Sydney Health provides more than just inspiration 

Your Sydney Health app can help you navigate the healthcare system with 
personalized information based on your unique needs, behaviors, and 
preferences. On the app, you can see your health plan and programs, find 
care and check costs, view benefits and claims, access digital ID cards, and 
even have a virtual care visit with a doctor. 

Scan the QR code using the camera 
on your phone, then tap the link to 
download the Sydney Health app.  

* If your plan includes premium contributions or account deposits, you may not see a 

R sdraweR meede  section. Call Member Services using the number on the back of your 

member ID card for more information. Incentive plans may vary based on your 

employer benefits. 

Sydney Health is offered through an arrangement with CareMarket, Inc., a separate company offering mobile application services on behalf of Anthem Blue Cross and Blue Shield. ©2021-2022. 

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. Copies of Colorado network access plans are available on request from member services or can be obtained by going to 
anthem.com/co/networkaccess. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri 
(excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by HMO Missouri, Inc. RIT 
and certain affiliates only provide administrative services for self-funded plans and do not underwrite benefits. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem Health Plans of New 
Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and Blue Shield in Virginia, and its 
service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), underwrites or administers PPO and indemnity policies and underwrites the out of network benefits in POS policies offered 
by Compcare Health Services Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers Well Priority HMO or POS policies. Independent licensees of the Blue Cross and Blue 
Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc. 
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We encourage you to actively participate in your rewards program. Rewards earned must 

be redeemed before the end of the current plan year. Unused rewards are forfeited, and your 

reward balance will reset to zero at the beginning of each new plan year. 

Download or log in to your Sydney Health app.

2.	� The Snapshot allows users to 
track their progress toward 
their incentive goal. The 
dial will fill in as members 
earn points or dollars for 
completing healthy activities.

*�Experiences may vary based 
on client configuration and not 
all members will see a dial.



3.	� To see a list of all rewards 
completed, select the 
View Completed Activity 
link. This will open a 
sidebar on the right-hand 
side of the screen.

5.	� Once on the Redeem 
Rewards page users can 
see items available to 
“purchase,”  their amount 
available to spend, and 
manage their past Orders.

7.	� Once an eGift card has been been purchased, 
select Redeem to receive your gift card code. 

4.	� To access the storefront 
and make purchases select 
Redeem Rewards.

6.	� To redeem a reward, select a reward, and 
enter the amount you want to redeem in the 
“amount” line then press purchase.

8.	� To view details on rewards that have been 
redeemed, members should select Orders on 
the Redeem Rewards page. Direction on how to 
use the E-Gift Card are shown at the bottom of 
the page.

Anthem Blue Cross and Blue Shield is the trade name of: In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem 
Health Plans of Kentucky, Inc. In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, 
Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer 
non-HMO benefits underwritten by HALIC and HMO benefits underwritten by HMO Missouri, Inc. RIT and certain affiliates 
only provide administrative services for self-funded plans and do not underwrite benefits. In Ohio: Community Insurance 
Company. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), underwrites or administers PPO and indemnity 
policies and underwrites the out of network benefits in POS policies offered by Compcare Health Services Insurance 
Corporation (Compcare) or Wisconsin Collaborative Insurance Company (WCIC). Compcare underwrites or administers 
HMO or POS policies; WCIC underwrites or administers Well Priority HMO or POS policies. Independent licensees of the Blue 
Cross and Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc.

* �When redeeming Mastercard eGift cards users 
will be redirected out of Sydney to create 
a secure user profile and manage gift card 
balances, or request a physical card.

* �Experiences may 
vary based on client 
configuration. Not all 
experiences will have 
storefront to Redeem 
Rewards.


