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Wellness Portal
User Guide

How to Register for Wellness Services
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STEP 1:
Go to the LifeHealth Wellness Portal

https://signup.lifehealthevents.com

• If this is your first time using 
the portal, enter your 
preferred email and click “Get 
Started”.

• If you already have an account 
or have attended a LifeHealth 
Wellness event, enter the 
same email used previously.

• If you're unsure you already 
have a LifeHealth portal log-in, 
please contact LifeHealth at 
303-730-1902 and ask for 
Worksite Wellness or email 
wellness@lifehealthcorp.com.

mailto:wellness@lifehealthcorp.com
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STEP 2 – New Users
Create an account.

• To create your LifeHealth 
account, enter your login 
information, company code, 
accept the terms and 
conditions, and click “Sign in.”

• Note: The email you provide 
will be used for all event 
notifications, such as 
appointment confirmations, 
results uploads, cancellations, 
and updates. Each account is 
linked to a single email. If 
multiple household members 
are creating accounts, each 
must use a different email 
address.
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STEP 2 – 
Returning Users

Sign-In.

• Enter the email and password 
you have on file for your 
LifeHealth account and click 
“Sign in”. 

• If you forgot your password, 
click the “Forgot your 
password?” option above the 
Sign In. You will be prompted 
to re-enter your email for a 
reset password link. 
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STEP 3 – 
Dashboard

Wellness Service Selection

• View available Wellness 
Services Options that your 
company is offering from your 
Dashboard.

• To view Onsite Services select 
"Events" in the sidebar 
navigation pane.

• You can also access these 
events by selecting 
the "Explore Wellness 
Options" button.
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STEP 3 – 
Wellness Services

Available options under 
“Explore Wellness Options”

• Service options that are 
available through your 
employer will be listed here. 
You may have the option to 
participate at an Event or via a 
remote screening service, such 
as a Lab Voucher.

• You will not be able to register 
for both an onsite event and a 
remote service option.

• If you need to switch to a 
different service delivery, you 
need to cancel your current 
selection.

Voucher participants skip to page 12.
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STEP 4 – 
Events

Event Selection

• Select “Find an Event” to 
browse scheduled events.

• Select the event you would 
like to attend by 
selecting "Details"

• Please note: you will be unable 
to register for an event if 
Registration is Closed, or the 
Event is Full
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STEP 5 – 
Event Details

8

Confirm Event Selection

• Select the services you would 
like to register for by clicking 
the “+”.

• Click “Next” to confirm your 
selection. 
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Appointment Selection

• Select your preferred wellness 
screening appointment time 
from the drop-down menu.

• Enter and or confirm all profile 
details. Please note: all 
required fields are noted with 
an *.

• Select "Next" at the bottom of 
the screen.

STEP 6 – 
Schedule Time
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Review Appointment Selection

• Confirm all profile and 
appointment details look 
correct. 

• Select "Schedule my 
Appointment"

STEP 7 – 
Confirm
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Confirmed appointments

• You will receive this screen when 
your appointment is scheduled.

• To view your appointment, go to 
"My Appointments" in the 
navigation pane.

• To cancel your 
appointment, select the "Cancel" 
button.

• To reschedule your appointment, 
cancel your confirmed 
appointment, and return to the 
"Events" page to select an 
available appointment time.

You are 
Scheduled!
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STEP 3 – 
Wellness Services
Available options under 
“Explore Wellness Options”

• To order a Voucher, please 
select the Order a Voucher 
option.

• You may not see any available 
On-site Options, depending on 
the services available in your 
program.
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STEP 4 – 
Order a Voucher
Complete your profile 
information.

• Complete your profile 
information and make sure 
everything is correct.

• Click “Submit Order” to finalize 
your voucher order.
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STEP 5 – 
Questions

Answer the Personal Health 
Questions and download your form.

• You do not need to bring a 
physical voucher with you to 
your appointment at LabCorp. 
However, you may download a 
physical copy of the voucher 
to print if you prefer.

• Please take a moment to 
answer the personal health 
questions. These will never be 
shared with your employer.

• Click “Submit” when you are 
finished.
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STEP 6 – 
Final Steps
Schedule a biometric appointment 
with LabCorp.

• You must schedule a biometric 
screening with LabCorp to use 
your voucher.

• Step 1: Find a LabCorp by visiting  
https://www.labcorp.com/labs-
and-appointments

• Make sure to select “Employee 
Wellness with Body Measurement”

• You can schedule your appointment 
once you’ve chosen a location that 
works for you.

• Step 2: Bring a photo ID to your 
appointment.

• Fasting is recommended

https://www.labcorp.com/labs-and-appointments
https://www.labcorp.com/labs-and-appointments


© 2024 LIFEHEALTH, LLC | CONFIDENTIAL 16

Voucher Results

View in the Wellness Portal.

• Your results will be available in the 
LifeHealth Wellness Portal within 
1 – 3 business days after your 
completed screening.

• LabCorp will collect your blood 
sample and your biometric 
measurements, but all results are 
handled by LifeHealth.

• You will receive an email from 
wellness@lifehealthcorp.com
notifying you that new results are 
available to view.

mailto:wellness@lifehealthcorp.com
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Phone Number:
(303) 730 -1902 – Ask for Worksite Wellness

E-Mail:
wellness@lifehealthcorp.com

Website:

Address:
5951 S Middlefield Rd, Suite 102
Littleton, CO 80123

https://www.lifehealthcorp.com

CONTACT US
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